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'Dominican Opens New Emergency Unit

By BILL NEUBAUER

Sentinel Staff Writer

. Dominican Santa G
Hospital's recently-expanded
emergency . department is i

~ In just a few hours last Mon-
day, for example, the fRysical
romplaints of 50 patients had to
be dealt with by Dr. Don Miller,
iead nurse Gaye Cornell and
heir staffs of health care spe-
uallsts :

The department handles over
30,000 cases ‘yearly. The costly
2xpansion completed in March
will enable efficient care of
many more thousands.

Miller stresses, however,
hat in the emergency room the
1ame of the game is effective,
ligh-quality care for those in
ife-threatening or painful con-
lition, not quantitative care for
rases of sunburn, sprains or
yther minor injuries.

“Some cases are not ap-
yropriate,”” Miller said. ‘‘A per-
jon comes here with a very
ninor- problem, is treated and
hen complains if the bill is $40
)r more.

* “‘Sure, that is a lot of money,
but the high bill is the patient’s
fault. We are set up for the true
emergencies, with staff and
equipment that are highly cost-
%r and specialized. The cost of
11 this must be charged to the
iser, so we necessarily charge
more than they would have to
y if they went to a private
doctor. We try to encourage
ople to get primary care
?reom their own doctors and to
pse us in life-threatening situ-
ations.”
. The new emergency depart-

ment has 5,400 square feet of
vitally needed space to provide
in particular the care needed to

Z save lives or to get badly bro-

ken or burned bodies on the

sy pldce &g;ttack toward recovery.

There’s a reception-waiting
room where private regis-
tration of patients is done and
even children may sit ““and not
see some things children ought
ot to see,”” as Cornell put it.

Beyond this is .the main
emergency room, equipped
with 13 beds and a central
nurses’ station where a nurse
can coordinate patient place-
ment, monitor critical care
beds and handle specialized
communications ' systems, as
ncessary.

These communications sys-

tems can play a major role in,

saving lives, Cornell said. They
are linked by radio,. through the
county communications medi-
cal network, to the ambulance
companies and fire depatt-
ments. ’

On one system linked to the
paramedic service, provided by
the Aptos Fire Department, a
telemetry unit is used to trans-

mit a patient’s electrocardio-

gram from the scene to Domin-
ican . The paramedics, in con-
tact writh the emergency room
doctor, can provide the same
treatment at the scene of a
heart attack as would be avail-
able in the hospital’s emer-
gency department. A doctor or
nurse in the emergency depart-
‘ment can monitor the patient’s
progress by means of the EKG.

If the county someday au-
thorizes extension of the para-
medic program to other fire
departments or to the am-
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Nurses' station is cenfrally-locafed in Dominican Hospital's new emergency department

bulance companies,  this very
special kind of service “in the

field"’ by specialists actually in

the hospital can be broadened.
It needs to .be stressed,
Miller said, that the nurses in

his department have special

training as mobile intensive
care nurses. Their nameplates
identify them as R. N

. M.L.C.N.. Using stated pro-

cedures written down for use
under certain conditions, these
nurses can give instructions on
handling patients in.transit to
Dominican.

room is equipped with six
critical care beds which are

for patients with chest pains,
shortness of breath and other

- cardio-vascular problems. The
- video display of heart action

can be monitored by the nurse
at the station or by others
moving about the floor. There’s
a ‘‘crash cart’ nearby filled
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The big central emergency.

ired with cardiac monitors

with the spec1al equipment
needed to battle for a life in the
grimmer situations.

Miller is especially proud of
some special units added to the
emergency department. There
is now a Trauma Room for
multiple-injury patients. This is
a self-contained unit, with X.
ray equipment and all the facil-
ities for surgery.

A patient brought to “this
room does not need to be trans-
ported elsehwere in the hospital
for special X-rays or surgery,
as was the case before the
department was expanded. A
special X-ray unit noted. by
Miller obtains sharp pictures of
the head that are mvaluable to
a neurosurgeon.

Another unusual room is
called the E.E.N.T. room (Eye,
Ear, Nose, Throat). This is a
complete ophthalmologists and
otolaryngolotists office, the
type not found often in an emer-
gency department. An ul-
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trasound unit is to be installed
here, a device that uses the
sonar principle to locate for-
eign bodies in the eye, retinal
detachment, tumors and to look
into the anterior chambers. .

Other provisions include an
obstetrics-gynecology room for-
examinations and treatment,
anorthopedics room for frac-
ture reductions, application of
casts and for the treatment of
other types of problems when
the emergency room is
crowded.

Cornell said that the emer-
gency crew is a teain of special-
ists ready and waiting when a
patient arrives. She staffs the
department 24 hours daily, eve-
ry day of the year, with
licensed vocational nurses and
the R.N.-M.I.C.N. nurses men-
tioned previously.

Cornell is especially pledsed
with the pediatrics room,
where children in trouble may
be handled away from other

.

woes and with the family pres-
ent.

Miller said a child is never
left alone in the pediatrics
room, of course.

Miller is medical director of
the department and has a physi-
cian staff equal to five persons
fulltime. Cornell said there is
an additional staff of 30 nurses
and technicians.

A big advantage of the in-
creased space and equipment,
Cornell said, is that the depart-
ment can handle many more
patients simultaneously, that it
is easier to plan for large acci-
dents or other disasters.

The emergency department
expansion was undertaken by
Dominican to meet the ever-
increasing needs of an ever-
growing community, Sister
Josephine Sullivan, hospital ad-
ministrator, said.

Statistics since March are
showing that the expansion
came just in time. .
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