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Dominican Hospltal earns reaccredltatlon
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A survey of Dominican Hospital by a nation-
al accreditation group rated the hospltal favor-
ably overall but also recommended improve-
ments.

The new evaluation by the Joint Commis-
sion on Accreditation of Healthcare Organi-
zations gave the hospital 91 points out of a pos-
sible 100, qualifying
it for reaccredlta
tion.

Sixty-three per-
cent of the natlon s 633 hospitals surveyed by
the commission in 1999 received a score above
90, said commission spokeswoman Janet McIn-
tyre.

An estimated 80 percent received the des-
ignation given to Dominican— “accredited
with recommendations for improvement”—
said McIntyre.

Despite the positive overall mark, the sur-
veyors found the Santa Cruz hospital needed
improvements in the areas of patient rlghts
anesthesia care, medication use, and moni-
toring of safety plans.

“The examiners were very complimentary
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of the delivery of care and process for improve-
ment of care,” said Dominican Vice President
Lee Vanderpool. -

Dominican was evaluated by a phy5101an
a nurse and a commission administrator.

The survey evaluated the hospital in near-
ly four dozen categories orgamzed under 16
general areas.

On a scale of 1 to 5, with 1 representing the
highest possible score, Dominican received
mostly 1s. The facility rated highest (e1ther a
1 or 2) in the following areas:

M Patient assessment .

B Planhing and providing patient care

M Nutrition care

B Operative procedures -

M Leadership

M Infection control

B Hospital management

M Staff education and training

W Medical staff organization

W Nursing ‘

The examiners found the hospital somewhat
lacking in the following areas:

M Patient rights

‘M Anesthesia care

W Medication use

B Monitoring safety plans

In each of those areas, the survey team
gave Dominican a score of 3 except in med-
1cat10n use, where the score was the lowest,

Vanderpool said the hosp1tal has
1mproved its performance in the low-
scoring areas, in some cases before the
survey team completed its four day
review last July.

Because the hospital’s emergency
room staff posted patients’ last names
on a board at the nurse’s station, the

- surveyor felt prlvacy rights were being
‘violated.

The hospital challenged the recom-
mendation that names not be posted.

“We feel the ability to accurately and
rapidly assure proper patient identifica-
tion of the patient outwelghs the slim pos-
sibility of others seeing the patient name
on the control board,” Vanderpool said.

Vanderpool attributed poor ranking
in anesthesia care to language that sur-
veyors found in the hospital’s medical
staff bylaws, which didn’t match the
procedure being used in the recovery
room.
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“While the physmlan surveyor agreed )

that our practice excelled, he neverthe-
less felt he needed to show us out of
compliance until we corrected the
bylaws,” said Vanderpool. The correc-
tions have been made, he said.

Commission officials will not com-
ment on specific findings.

The hospital scored low on medica-
tion use because the survey team dis-
covered an unlocked medication cart,
Vanderpool said. Since the survey, the
hospital has installed self-locking carts,
Vanderpool said.

The surveyor also found the hospital
did not have an appropriate report on
monitoring of its safety plans. The
report has since been adequately modi-
fied, Vanderpool said.

Dominican also scored somewhat low
in pathology and clinical laboratory ser-
vices, receiving a 2 while 89 percent of
hospltals received a 1.

Dominican received an overall score
of 87 in 1997 when it was last evaluated

- by the commission, said Vanderpool.

The survey is available on the Web:

www.jcaho.org
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