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STAFF WRITER

Stay tuned, Watsonville cable TV
viewers. Coming up: the show-
down between the city of Watson-
ville and Sonic Cable Television.

The long-running melodramatic
series, featuring a cast of thou-
sands, may be heading for its final
episode if the city’s Cable Televi-
sion Committee has any say in it.

Committee members are draft-
ing a letter to Sonic Cable, outlin-
ing a long list of complaints that
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form of complaints,

Overall, Sonic has been consis-

they want to see corrected or else
they will recommend to the City
Council "that Sonic be declared in
default of its contract. That letter
is due to be ready by next week.
The showdown will not take
place on Main Street at high noon,
but most likely in a courtroom,
where a judge may have to decide
if Sonic has defaulted in its 20-year
contract, which started in 1983.
John Adams, Sonic’s general
manager, expressed surprise that
the city is considering taking such

e

anything to change
tions.
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action. He said as far as he knows,
most Sonic customers in Watson-
ville are happy with their cable
service.

“There might be some customer
dissatisfaction, but I think there is
a lot of customer satisfaction,”
Adams said this morning from the
company’s headquarters in Sacra-
mento.

Adams said any action by the
city calling for default of the con-

tract was “extremely premature”
and predicted a hard fight ahead

for the city to prove that Sonic
failed to provide quality service to
its customers.

“I think it would be an impos-
sible task to prove Sonic in default
of its contract,” Adams said.

The committee’s letter will ad-
dress problems that it says have
been around almost as long as
reruns of “Gilligan’s Island.” It will
address programming, customer
service, quality of service, fees,
lack of proper notification of ser-

vice changes to the city, and de-

nial of the city’s request of a local
community channel.

“Qverall, the variety of program-
ming is weak,” reads a draft of the
letter, which asks that Sonic’s ser-
vice meet higher standards set by
TCI Cablevision, which serves
much of the rest of Santa Cruz
County.

One committee member de-
scribed Sonic as a “Model T” and
TCI as a “Cadillac.”

Sonic currently airs two shop-
ping channels and two country

wn with cable-TV company

music channels, while program-
ming “dead air” on channel 2 dur-
ing prime time. It charges custom-
ers for all five channels, though,
the letter notes.

“At one time we felt that the
customer service policy had im-
proved; at this time we realize
that the customers are still treated
unfairly,” the draft letter says.

The letter also complains that
Sonic has closed its offices on Sat-
urday and the city has received a
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