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WATSONVILLE

‘Progress of sorts:
Pacific Telephone

closes switchboard

In 1883, Watsonville had one telephone
operator. Next week, nearly 94 years later,

-it will have none.

The 24 telephong operators on duty in
Watsonville today will finish up their shifts
Friday, and that will be it. The switchboard
will be closed.

Fred Witmer, Pacific Telephone manager
here, said operator calls henceforth will go
through the Santa Cruz switchboard. Of the
local operators, 15 will be transferred to the

‘Santa Cruz office, five to Salinas and one to

Monterey. The remaining three have left the
company.

The move has come as the result of
speedier and less expensive Direct Distance
Dialing which requires fewer long distance
operators.

Since the first telephone came to town in

1883, the “‘old way” has made sacrifices to

progress. The handcrank and magneto
phone was phased out in the downtown area
in the early 1900s, and ‘“Hello, Central”
operators went the same way a half century
later with the appearance of dial phones.

Witmer cited two other aspects of the
move:

—It will provide additional space for
electronic equipment at the company offices
on Rodriquez St.
~ —=Consolidating remaining operators in
mx‘ offices provides economies that come
with greater flexibility of work schedules.

There are still some 80 telephone
employes in town at four locations: the two
equipment buildings at 340 Rodriguez St.,
construction and phone installation garage
at 555 Chappel St., and the public business
office at 25 East Beach St. :

Watsonville’s first telephone came to town'

Bnckinlm justsevenyw-saftertbe

’

phone was invented and 32 years after the
town was founded in 1852.

(Watsonville was incorporated 16 years
later — in 1868.)

“Nora Fouts may have become the sole
operator because she had some connections
down at the phone company,” said Witmer.
“That’s because her dad, A. G. Fouts,
brought that first phone system to town.”

Fouts was proprietor of the Hoffman
House at 245 Main St., which is now the site
of Ford’s Department Store storage and
repair facility. Nora became the first chief
operator and was later married to Fred
Krough.

“Her dad was a progressive thinker and
provided his hotel with the most up-to-date
message service imaginable,” Witmer said.
Fouts hooked up a line to the nearby San
Francisco-Santa Cruz long distance 1line,

which was itself one of the first such lines in°

the west of 1883.

Beyond serving his guests, Fouts served
the community. Whenever a call came for
one of his neighbors, he or a clerk would hail
a passing horseman who would deliver the
message while passing the appropriate
home or farm.

After there were enough customers for an
exchange, the first switchboard was set up
in a corner of the Hoffman House and
operated by Nora — smack dab between the
first two phone booths in town. '

First subscribers were R. P. Quinn, real
estate broker; J. Horgan & Co., general
merchandise; Lewis & Co.; and Charles

Ford, Ford and Sanborn Co., general

merchandise. 3
The number of subs s shot up from
six in 1893 to 122 by 1899. By 1940 there were

about 4,000 phones in town, and today there

This photo of Watsonville's first telephone office was taken in 1893 in the
lobby of.the Lewis House (later to be called the Old Hoffman House), 245
Main St. It shows the telephone switchboard and booths in the right
background. Nora Fouts, first operator, occupies her “office” and ex-
change from the corner cranny. This exchange had three lines.

are nearly 31,000 Watsonville telephones.

By 1928, Witmer said, there were over
,5@0 phones and a need for more equipment
space which resulted in a move to the
present location on Rodriguez St. In 1947, a

three-story building was constructed next

door to house all company facilities and
personnel.
A fourth floor was added in 1956 to house

.more equipment, and by the late 1960s there

were two other expansions: the business
office moved to 25 East Beach St., and
construction and installation crews began to

. work out of the Chappel St. garage.

the changes in

telephone technology and the expansioxi of

facilities over the years, Witmer noted tm
the ratio of operators to customers has

changed over a hundredfold since Ndm;

Fouts’ day.

She took care of six customers Her one-to-

six relationship changed to a one-to-782
relationship between the 23 operators whe
just left and the approximately 18,000
customers they served.

Witmer cited these statistics as a major
reason phone rates are lower now than when
the telephone was introduced here, and very
mmmw«mmmmmamamnmm
years, .
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New service catchin

Pacific Telephone’s new optional service,
which allows limited toll free calls to Santa

Cruz for a modest additional monthl

charge

g on

demand, Witmer said

subscribers who don

, especially for

't use the telephone

¥
, Is proving attractive to subscribers.

. Nearly 300 cus

5

very much, since it’s cheaper.
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ger Fred
gle-party
s because the

incidentally, still are in proper address.

tomers have signed up for

The service is available to sin

phone subscribers only. That’

automatic equipment isn’t set up to give the
Party lines,

the new service which went into effect
service on multi-party lines.

Tuesday, local Pacific mana

Witmer said.
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. : e Suxser TELEPHONE DIRECTORY. 203

VISALIA. Miss Locy WeaTHzRS, Agent,

.3 BANK OF VISALIA .« ocivesossss ssononssis 11 SweET, S. & Co......General Merchandise,
14 HaLL, SAMUEL....... en Ave, - 2 TULARE COUNTY ABSTRACT CO.......
12 MERRITT, A.P............Shenﬂ’s Office. 4 Visaria MiLLing Co...... IS
15 PUGET SOUND LUMBER CO......c...u..,.. | s
‘WALNUT CREEK. o LEBRECHT & Co., Agents.
- WALN UT GROVE. Aaiex. Browr, Agent.

ARM SPRINGS. Mass. I Bos, Agent.
i ; WAT$ONVILLE i I.ounuzu, Agent,

rator must fully decline tc make a ion unless subscriber gives the
number vanted. - S

f,B:mncouu, BoYeiiioinaeaiis.Gen'l Mise. 1 MANS}’ON HousE, ..Seitz & Sornborger, Props.
BIXBY, DR. A. W, Physician & Surg.—Office. 5% MANSION STABLES............McEwen Bros, .

‘  +...Physician & Surg.—Res. | 55 MIDDLETON, E. A...cvvieiasncnnsasaanson
ADWELL, C. T.......Physician and Surgeon. wiveerrn...Gen’l Mdse. and Country Produce.
‘CiTY ThansFEr Co.........C. B. Overhulser, 26 MOREHEAD, G. A......e0. ........Druggist.

3 - Cox & Brick..........Plumbing and Tinning, 6% PAJARO VALLEY BANK. ...
~ 20% DAILY REG). ‘ER....Chas, E, Peckham, Prop. 65 PIONEER SALOON.............J. M. Ryason,
45 chorr & DURNARD. Employment 'Office. § of PoLK, CHAs. W............City Dmg Store,
+even..Ger’l Mdse, | 10 Quinn, R. P.. ....Real Estate nnd Insnnnce. :
Hardware, Stoves, etc. | 4% SHEEHY, JAS....0coenauiencenns Il Mdse.
. Attorneys & Notar:es, 4% SwmitH, SDC.. ) Justxoe Court,
a4 113 'So, Pac. DEPO T A

6¢ STOESSER, OTTO.. ... Gen'l Mdse.

3* Tar ‘*“JECEPTION V. y Bros., Props, - -
3! WATSONVILLE BANK. H. F. rletchex, Cashier. 3
2¢ WaTsonviLLE MinLs...G. A. Trafton & Son. =
2% WA'n ERs, OR. P. K.Physician-Surgeon—Ofc. =
1 ‘¢ ¢  Physician-Surgeon—Res.
1! W:s'rnu BEET SUGAR FcTy. W.Waters, Supt.

LEWIS COMPANY ‘THE
Lmu PRIETA Luunx €O

WESTUHNSTER J F PATTFRSON, Agent. Rt vy
WEST 'AKLAN D. rF JAckson, Agent  *

- WEST SIDE—SAN TA CLARA CO. w- "M, GisTy, Agent.
WHEATLAND. B.F. Sowsit, Agent. s

BRAY, P. N.............. ....Capital Hotel. 3* LATTA, RnBT. M... ... ......Livery Stable,
DuRsT, JONATHAN H....ccvovvvnnnenn,.. | 28 SOWELL, Dy F.ucuvvcranes ceseos Resy 0|
FARMERS' BANK OF WHEATLAND, TaE ...... | 2% Sperrv Fious Co., «+..Office.

"WHEELER SPRINGS. Wszsrer C. BLUMBERG, Agent, L A s

b

- WHITE SULPHUR SPRINGS. .1 Fmovsow, Ageat. = - |
- WHITTIER. A sRuex, Agen. Sk

1 WHITTIER STATE SCHOOL........ce.0euienesess]0OL E. Cvﬁn-
WILLIAMS COLUSA CO. Rumuzissunc & Levy, Agents. - -
WILLOWS. '
e

. BANK OF WILLOWS
. BIELAR, HENRY. ;..

KLEMMER, J. P..
MILLINGTON, SETH.

g

Corusa LuMeer Co ‘2 Mx-rcl-mu_. ..
8'- CounTY HOSPITAL 9¢
1 CRAWFORD House 173
Davis & MEYESRs.... .......Livexymen. 148
i OHOE, CHAs. L, 35 ...‘...Attorney -§ 16!

iiﬂ" RIGSBY, S. H... :
4 HEIMER & Co sassieave veeeseStOre 131
:54 WOzLER, A.... .. f.....chy Groceries, etc, Wu.x.om Jonxnu.

. WILMINGTON. Mzs. E. A. Kosrza, Agt.
,WI_LLow GLEN. A E Wnuow,Ageat. -




