TECHNOLOGY

X2ENGINE MANAGES
TO PUT SC ON THE MAP

Software entrepreneur John Roberts

#

—_ ine — zi0 ¢ 1/2 years ago,
John Roberts, at left, started his company — X2Engine — at Cruz_lo 3 : '
on his customer management software that has more than 9,000 installations in 16

employees j%:lude Tony Zavala, Sandra Tam, Derek Mueller and Demitria Morgan.
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By Jondi Gumz
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@jondigumz on Twitter

SANTA CRUZ » At his office
on Mission Street, John
Roberts points to locations
on a map where customer
management software de-
veloped by his startup,
X2Engine, is in use: 85 pay-
ing ¢lients in 18 countries
and 21 states and 9,000-
plus installations in 160
countries.

X2ENGINE MEETUP

What: Meetup hosted by
X2Engine.com, Santa Cruz
software company, with
demo of new 4.0 version for
customer relations manage-
ment, Q&A to follow.
When: 6:30 p.m. Wednes-
day.

Where: Cruzio, 877 Cedar
St. downtown Santa Cruz.
Cost: Free.

Details: 831-222-5333
or www.meetup.com/

taps UCSC talent for startup
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and now has six employees working
Ocountries. From right to left his

Jhn Roberts offers two levels of his X2Engine customer

“It’s exciting to see it go X2CRM-User-Group/

i Il to
management software. The lower Ievgl is free for a
gl(::mwiirlléé’csra?igt%ig:;;esr et download while the commercial level is $12 per month.
who start’ed X2Engine in SugarCRM in 2004 and ran

2011 at Cruzio Works down-
town and now has six em-
ployees, plus faithful mas-
cot Reo, an Australian
shepherd.

Roberts, 48, a special-
ist in customer manage-
ment software, co-founded

}Tﬂingine
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today at Cruzio, 877 Cedar
St,, demonstrating the new
4.0 version of the software
to locals.

Comcourse, a Santa Cruz
company started in 1994 to
help universities take their
pPrograms online, beta-
tested X2Engine in 2011,
switching from Salesforce.
com, then became a paying
client.

“We were fortunate to
be in the same building as
X2Engine,” said Ben Hoehn
of Comcourse, located at 1101
Pacific Ave.

He said Comcourse was
“using 10 percent of the

it for five years. He funded
his new venture himself
and expects to be “cash-
flow positive in a couple
months.”
He and his team will
host a meetup at 6:30 p.m.
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“It’s exciting to see it go from :
Santa Cruz to all over the world.
— John Roberts, who started X2Engine in 2011
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On the Net: To view a video at X2Engine, visit
santacruzsentinel.com and click on this story.
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Salesforce engine” and
looking at licensing fees of
$30,000 to $50,000 a year
plus another $5,000 to hire
an app developer to custom-
ize it. :

The Comcourse admis-
sions staff, with 12 to 15 lo-
cal employees plus five work-
ing remotely, gave X2Engine
good reviews,

Now it’s used by the en-
tire Comcourse staff deal-
ing with “upward of 90,000
records,” Hoehn said.

There are 60 to 80 em-
ployees, working in tech sup-
port, course development,
student support, school pro-
gram administration, finan-
cial aid and marketing.

Hoehn appreciates being
able to customize the flow for
each department, crediting

Roberts with doing “a good
job of making it flexible.”

That flexibility has
brought X2Engine custom-
ers in insurance, car deal-
ers, commercial real estate,
financial services and con.
struction, to name a few.

The price: $12 per month
per user.

The platinum version, de-
signed for developers, in-
cludes consultation and costs
$20 per month per user.

Thousands around the
world are using the free
“open source” version suit.-
able for individuals or small
businesses.

The newest user is in
Santiago, Chile, product
manager Tony Zavala said
Tuesday.

“We wear a lot of hats .

here,” said Zavala, a 2013
UC Santa Cruz linguistics
major, noting the online
community “gives us feed-
back.”

UCSC is a common
thread for the small staff.

Dimitri Morgan, working
in tech support, is a UGSC
engineering grad. Jake
Houser, one of Roberts’ first
hires, is working on an ad-
vanced degree at bioinfor-
matics at UCSC.

Roberts compared run-
ning a startup to his expe-
rience as racing sailboats in
Santa Cruz.

“It’s not about spending
money, it’s about paying at-
tention,” he said.

Contact Jondi Gumz at 831-
706-3253.




