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At Goodwill Industries They Return
Handicapped To Mainstream Of Life

Vivian Haselhofer, who spent most of her life as a recluse

on a Watsonville farm affer a

as receptionist at the Goodwill Industries plant on Encinal
She is discussing custom work with Mr. and Mrs. Ly-

street.
man Bowers of Santa Cruz.
Goodwill, she had never even

was even afraid to talk to anyone on the telephone,” she grins.

childhood bout with polio, acts

Before undergoing fraining at
gone shopping on her own. “I
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'Beckham Joins
UCSC Library

Rexford §S. Beckham has
joined the staff of the UCSC li-
brary as head of technical proc-
esses.

Beckham received his AB de-
gree in English at the Univer-
sity of California, Berkeley, in
1952. He continued his educa-
tion there and earned his Mas-
ter ‘of Library Science in 1955.
He is presently enrolled in the
doctoral program in library seci-
ence at the University of Chi-
cago,

He lives with his wife, also a
graduate librarian, and their

By Wallace Wood
Sentinel Staff Writer

Crippled limbs, erippled minds
nd conscientious objectors.
This may sound like an un-
romising group of persons to
most of us.

But all three types of person
work together at Goodwill In-
dustries’ warehouse and reha-
bilitation plant here.

Like the rejects of house-
hold clothing, furniture and
appliances, the rejects of
“normal” life usually emerge
from the plant with a new
look. They are back in circu-
lation again.

Crippled persons often find
they can cope with work and
living as well or better than
anyone, staff members at Good-
will. ecan tellﬂyou.m i L
But probiems are solved much
easier with education, training,
and understanding, as good
teachers also will tell you.
A top example of the reha-
bilitation program is Vivian Has-
elhofer, who never had ridden
a bus, gone shopping, signed a
check, had a boyfriend, or lived
alone until a few months ago.

By 1968, she may be one
of the best secretaries a busi-
nessman ever had. She will
have been married by then,
too.

Vivian is a bright, cheerful
woman in her thirties. It’s not
easy to tell she had nerve-kill-
ing polio as a child. :

It’s also next to impossible
to believe she lived almost all
her adult life hidden away on
an apple farm east of Watson-
ville, protected and coddled by
a family with exactly the wrong
ideas on the handicapped.

Not that they didn’t try. She
had jobs with such businessmen
as Bill Johnston of Watsonville.
She held that one eight months
before becoming ill. It was the
longest job she had ever had,
before now.

“l couldn’t even bring my-
self to talk to people over the
telephone. Look at me now,
acting as receptionist part of
the day and answering the
phone all the time,” she grins.

It was during one of three
operations in Palo Alto that
someone discovered Vivian was
wasting her life as a shut-in.
That person (she won’t say
who) urged her to apply to the
State Department of Rehabili-

three children in Aptos.

tation. when she was well.

Vivian proved she had the
stuff to face this world by
taking that first step herself.
She was lucky they sent her
to Goodwill.

Chaplain Duane Adamson ex-

plains that Goodwill always has
more applications by han-
dicapped persons for training
than they can hire. /
If a person is hired, or re-
ferred on contract by the state
as Vivian, the individual goes
through a two-month evaluation
program. Personnel director Len
Smith, production manager Tom
Davies and Adamson all have a
chance to evaluate him to see if
he can take the simple physical
strain of work. Dr. Emanuel
Stolman and psychologist Dr.
Katherine Field are asked their
opinions.

Vivian protested she could
not succeed at first, but inward-
ly she was determined to do
just that. She could not drive a
car, and had to ask friends,
neighbors and family to drive
her to and from the Santa Cruz
plant each day. It was weeks
before the Goodwill staff found
out, and helped her find trans-
portation,

Her outlook changed so
quickly she soon found an
apartment, “They tell me I've
changed, though I can’t see
how,” she admits,

After the evaluation period

the worker begins the job in
earnest, trying
in the large plant
Vivian is now.

Soon, however, she will be-
gin the actual vocational train-
ing process. The state' probably
will pay her way to a business
school and then she has a
chance at a job.

Meanwhile, she has fallen
in love and plans to marry

ifferent posts
.. This is where

within the month to Wendell

Est, a fellow employe at the
plant.

Adamson can cite many cases
of “astonishing rehabilitation”
besides Vivian’s. He also points
out that the mentally handi-
capped also work at Goodwill,
and the county refers some per-
sons with mental illness there
for work therapy.

Among the employes also are
two conscientious objectors,
serving their legal military ob-
ligation by doing helpful civil-
ian work.

Most of Goodwill’s “gradu-
ates” join the mainstream of
life again, getting jobs with
their new-found skills and
confidence. Some stay on,
“since it makes sense to keep
a good man,” and go up in
the organization.

Goodwill not only produces
remanufactured goods for its
stores, but also has begun to do

»|“custom work” in the fields of

printing, cabinetmaking, uphol-
stering, television-radio repair,
and appliance repair. By law,
however, the company ecannot
undercut local businessmen with
rock-bottom prices, Adamson
says. “We are required to keep
the price of our work competi-
tive.”

Workers in Santa Cruz are

National Goodwill Week

This week is National Goodwill Week.
The service organization which trains and employs the

handicapped plans special celebrations in the county, which
has a key workship in Goodwill’'s 175 non-profit work-
shops throughout the nation.

The shop serves stores in Watsonville, Seaside, Salinas
and San Luis Obispo, as well as Santa Cruz.

Larry Dominguez, executive director of the local
agency, said many churches will speak on Goodwill’s work
today.

Chaplain Duane Adamson tfomorrow will present a
token of appreciation fo San Luis Obispon County.

A group of residents from Pleasure Point Mobile
Home Manor will tour the facilities at 350 Encmal Street
tomorrow afternoon.

Visitors are welcome all week Dominguez said.

On Tuesday, the boards of supervisors of Santa Cruz
and Monterey Counties will be given tokens of appre-
ciation.

A ceremony will be held on the courthouse lawn here
at 9:55 am.

Branciforte Junior High School students will tour the
plant on Wednesday, and the Senior Citizens group will be
given a tour Friday.

Water Board
Meets In SLV
On Wednesday

San Lorenzo Vall
water district dire
changed their regul
date from next Mon
Wednesday because o
with the valley ge
hearing.

The board of di
clared that the ge
“will include water
disposal and the boa
important that th
keep well informed
tivities of the valley.

No mention was
age disposal in t
earlier meetings, th
ty Treasurer James
Mt. Hermon reside
that it be added in.

/Water district di
meet in offices in B
at 8 p.m. Wednesda;

Goodwill’s new addition will house a
dry cleaning plant and storage area at
350 Encinal Street. The non-profit organi-
zation is celebrating National Goodwill

paid by the amount they pro-
duce, and Adamson says proud-
ly they earn an average wage
“now second among Goodwill
stores across the nation.”

The service organization gets
discreet, but effective help
from local merchants. Right
now, Goodwill is in the process
of adding a new building to
house a dry cleaning plant. Ken
Merriam of Vapor Cleaners has
volunteered much of his time

Week this week. The addition brings the
plant’s square footage up to 37,500 feet.
Chaplain Duane Adamson, center, looks over
the work on the cement walls.

setting up plans for the opera-
tion. “I could name many, many

others,” Adamson says. “When
we need help, all we have to
do is ask.”

This, then, is the opposite
of the vicious circle. The
community helps Goodwill,
which helps the handicapped,
who then learn how they can
help the community.

It sounds like a good idea.

It is.
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